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Spolecnosti ZENTITY a.s. a ZENTITY Slovakia s.r.o., sdruzené v ramci skupiny ZENTITY Group,
jsou technologickymi spolecnostmi se specializaci na vyvoj a implementaci komplexnich
mobilnich a webovych FeSeni vCetné jejich podpory.

Vedeni spolecnosti, ve spolupraci s manazerem integrovaného systému managementu, v
zajmu zvySovani efektivnosti Fizeni, bezpecnosti informaci a neustalého zlepSovani
poskytovanych produkttd a sluzeb stanovuje nasledujici

POLITIKU KVALITY A BEZPECNOSTI INFORMACI

< Nasim hlavnim cilem a kritériem je spokojeny zdkaznik a pInéni pozadavk( na
bezpecnost informaci.

V rdmci politiky kvality a bezpecnosti informaci se zavazujeme:
< PInit poZadavky zakaznikd, sledovat jejich potfeby, ocekavani a spokojenost.

< Poskytovat produkty a sluzby ve smluvenych terminech a parametrech a v co

nejvyssi mozné kvalité a spInénim poZadavkl na bezpecnost informaci.

< Budovat trvaly a UspéSny obchodnivztah se zakaznikem tak, aby se spolecnosti
ZENTITY staly preferovanym partnerem v oblasti digitalnich FeSeni.

Nasi strategii je:

< Budovani kvalitnich vztah( se zakazniky i dodavateli na principech odbornosti,
solidnosti, korektnosti a zdvofilosti.

< Trvale udrZitelny rozvoj spolecnosti ZENTITY odraZejici se v rlstu a prosperité.

< Neustdld inovace a zlepSovani nabizenych produktt a sluzeb, zvySovani jejich
kvality, bezpecnosti informaci a konkurenceschopnosti na trhu.

< Motivovani zaméstnancut k dalSimu vzdélavani, zvySovani kvalifikacni Urovnég,
posilovani loajality a udrZzovani dobrych vztah( v kolektivu.

< Vytvoreni a neustdlé zlepSovani podminek pro efektivni provadéni procesu,
které umozni splnéni stanovenych cild.

< Uplatfiovani strategie trvalého zlepSovani ve vSech procesech a Cinnostech s
cilem zvySovani efektivnosti integrovaného systému managementu dle norem
ISO 9001 a ISO/IEC 27001.

< ZvySovani povédomi zaméstnancl o odpovédnosti za kvalitu a bezpec¢nost
informaci.

< Zavedeni technickoorganizacnich opatfeni a bezpelnostnich politik pro
zajisténi bezpecnosti informaci.

S touto Politikou kvality a bezpecnosti informaci jsou seznameni vSichni zaméstnanci
spolecnosti. Externim zainteresovanym stranam je dostupnd na webovych strankach
www.zentity.com.

Politika poskytuje ramec pro stanoveni cild kvality a bezpe¢nosti informaci.
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Spolocnosti ZENTITY a.s. a ZENTITY Slovakia s.r.o., zdruZzené v ramci skupiny ZENTITY Group,
su technologickymi spolocnostami so Specializaciou na vyvoj a implementaciu komplexnych
mobilnych a webovych rieSeni vratane ich podpory.

Vedenie spolocnosti, v spolupraci s manazérom integrovaného systému manazérstva, v
zaujme zvySovania efektivnosti riadenia, informacnej bezpecnosti a neustaleho zlepSovania
poskytovanych produktov a sluzieb stanovuje nasledujicu

POLITIKU KVALITY A INFORMACNE) BEZPECNOSTI

< NaSim hlavnym cielom a kritériom je spokojny zakaznik a splnenie poZiadaviek
informacnej bezpelnosti.

V rdmci politiky kvality a informacnej bezpecnosti sa zavazujeme:
% PInit poZiadavky zakaznikov, sledovat ich potreby, o¢akavania a spokojnost.

< Poskytovat produkty a sluzby v dohodnutych terminoch a parametroch a v ¢o
najvyssej moznej kvalite pri dodrZani poziadaviek na bezpecnost informacii.

< Budovat trvaly a uspeSny obchodny vztah so zakaznikom tak, aby sa
spoloCnosti ZENTITY stali preferovanym partnerom v oblasti digitalnych
rieSeni.
Nasou stratégiou je:

% Budovanie kvalitnych vztahov so zakaznikmi aj dodavatelmi na principoch
odbornosti, solidnosti, korektnosti a zdvorilosti

< Trvalo udrZatelny rozvoj spolo¢nosti ZENTITY odrazajuci sa v raste a prosperite

< Neustala inovacia a zlepSovanie ponukanych produktov a sluzieb, zvySovanie
ich kvality, informacnej bezpecnosti a konkurencieschopnosti na trhu.

< Motivovanie zamestnancov k dalSiemu vzdelavaniu, zvySovaniu kvalifikacnej
urovne, posilfiovaniu lojality a udrZiavaniu dobrych vztahov v kolektive.

< \Vytvorenie a neustale zlepSovanie podmienok pre efektivne vykonavanie
procesov, ktoré umoznia splnenie stanovenych cielov.

< Uplatnovanie stratégie trvalého zlepSovania vo vSetkych procesoch a aktivitach
s cielom zvySovania efektivnosti integrovaného systému manazérstva podla
noriem I1SO 9001 a ISO/IEC 27001.

< ZvySovanie povedomia zamestnancov o zodpovednosti za kvalitu
a informacnu bezpecnost.

< Implementacia technickych a organizacnych opatreni a bezpecnostnych politik
na zaistenie informacnej bezpecnosti.

S touto Politikou kvality ainformacnej bezpelnosti si oboznameni vSetci zamestnanci
spoloCnosti. Externym zainteresovanym strandm je dostupna na webovych strankach
www.zentity.com.

Politika poskytuje ramec pre stanovenie cielov kvality a informacnej bezpecnosti.
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ZENTITY a.s. and ZENTITY Slovakia s.r.o., associated within the ZENTITY Group, are
technology companies specializing in the development and implementation of complex
mobile and web solutions, including their support.

In cooperation with the Manager of integrated management system and in order to increase
the efficiency of management and continuous improvement of the provided products and
services and information security, the company’'s management determines the following

QUALITY AND INFORMATION SECURITY POLICY

< Our main goal and criterion is a satisfied customer and meeting information
security requirements.

As part of the Quality and Information Security Policy, we undertake to:

% Meet customer requirements and monitor their needs, expectations and
satisfaction.

% Provide products and services by the agreed deadlines and parameters in the
highest possible quality and meeting information security requirements.

% Build lasting and successful business relationships with customers so that
ZENTITY companies become the preferred partner in the field of digital solutions

Our strategy is:

% To build quality relationships with customers and suppliers on the principles of
expertise, solidity, correctness and courtesy.

% The sustainable development of ZENTITY companies reflected in growth and
prosperity.

% Continuous innovation and improvement of offered products and services and
increasing their quality, information security and competitiveness on the market.

% Motivating employees to obtain further education, increasing the qualification
level, strengthening loyalty and maintaining good relations within the team.

% Creation and continuous improvement of conditions for effective implementation
of processes that will enable the fulfilment of the set objectives.

% Applying a strategy of continuous improvement in all processes and activities in
order to increase the effectiveness of the integrated management system
according to ISO 9001 and ISO/IEC 27001 standards.

% Raising employee awareness of responsibility for quality and information security.

% Implementation of technical and organisational measures and security policies to
ensure information security.

All our company employees have been familiarized with this Quality and Information
Security Policy. It is available to external interested parties on website www.zentity.com.

The Policy provides a framework for setting quality and information security objectives.
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