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eKiosk

Our eKiosk terminal solution provides a smooth bridge between digital and physical channels.
It allows the customer to interact at the eKiosk terminal at any point of a customer-'s life cycle
from onboarding to customer service to cash & card payments. The eKiosk is equipped with

an easy-to-understand UX and can be fully integrated into required customer journeys. Our
eKiosk solution addresses those companies that do need a hybrid channel for their customers
which are either not technically enabled to use digital channels or where an exchange of
physical goods or money is needed. Our eKiosk solution provides you with a fully branded
brand touchpoint at highly attractive locations. Its full integration into your other channels even

allows you to offer a true omnichannel experience.
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/ How it works

Product list — eKiosk

Product list — eKiosk

/ Key features

O1

Passport & ID reader

Seamless extraction of the data from
identity documents using our OCR
technology.

02

05

Cash payments

Our solution supports both physical
and digital way of payments.

06

NFC reader
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09

Front-facing camera

Front-facing camera to support the
facial biometrics within the digital
onboarding of new customers.

10

Card payments NFC reading covers different use Zentity DAP
Our solution supports both physical cases such as digital onboarding, eKiosk uses Zentity's Digital
and digital way of payments. payments or even login. Accelerator Platform (DAP) to
wes seamlessly integrate itself into
03 07 your process and IT architecture.
QR & barcode reader ID card reader The DAP also provides services for
CUSTOMER CARE MOBILE Read QR codes and barcodes Extract all available data from the ID the eKiosk such as Authentication
\e\ for payments, logins or other chip. & Authorisation as well as the

services using our industry-leading connection to payment portals and

Physical @ @ Digital components. 08 an administration console allowing

) (s @ 7 State of the art UX you to manage this channel.
o- 04 The eKiosk uses a user interface
SIM card dispenser designed according to your
Issue and provide a new physical corporate branding. It is designed
SIM card immediately after user’s according to the latest findings in
registration. user friendly design and processes to
\ keep your eKiosk attractive and easy
to use even for inexperienced users.
s Our UX always has your customer in
mind.
ZENTITY DIGITAL ACCELERATOR PLATFORM
Authorization Digital Payment : Admin
& Authentication Onboarding Portal omnichannel Console
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eKiosk as a turnkey solution O vodafone

Getting eKiosk is easy

Zentity delivers your eKiosks Hardware units (HW) - eKiosks Software (SW) for eKiosks
channel as a turnkey solution produced to your specification + Development of the operating
according your branding, design and +  Manufacturing system as well as the UX
customer journeys that you would +  Branding «  SW installation
like to use them for. «  Delivery «  Design of your desired UX

+  HW Deployment * Integration with your core
Our turnkey solution includes the +  HW Installation business applications

following services:

Services
«  Support and maintenance for
Hardware & Software

/ Speak to one of our experts

GET IN TOUCH TRUSTED BY THE WORLD'S BEST COMPANIES
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